NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
oT 23 ceHTAbBpPA 2010 r. N 731

OB YTBEPXXAEHUM CTAHOAPTA
PACKPbITUA NHOOPMALIMUN OPTAHU3SALIUAMM, OCYLLECTB/IAIOLLINMMU
OEATENIbHOCTb B COEPE YNPAB/IEHMA MHOITOKBAPTUPHbIMU JOMAMMU

(8 pea. MoctaHoBneHun MNpasutensctea PP ot 10.06.2011 N 459)

Ha ocHoBaHmm uyactu 10 cratbm 161 MwunuwHoro KogeKkca Poccuitckoint Pepepaunm
MpaBuTenbcTeo Poccuitckolt Pepepaumm NOCTaHOBAAET:

1. YTBepauTb nNpunaraemblii  CTaHAAPT  PaACKpPbITUA  MHbOPMAUMKM  OpraHU3auMs MM,
OCYLLECTBNAIOLWMMM AeATENbHOCTb B chepe ynpaBieHNs MHOFOKBAaPTUPHbBIMU AOMaMMU.

2. YCTaHOBUTb, YTO OPraHU3auum, OCYLLECTBAAIOWME Ha AeHb BCTYNAEHMA B CUY HACTOALLErO
MocTaHOBNEHNA AeATeNbHOCTb B cdepe ynpaB/ieHWSs MHOFOKBAPTUPHbIMM AOMaMM Ha OCHOBAHWUM
3aK/Il0YEHHbIX B COOTBETCTBMM CO CcTaTbel 162 KuanwHoro Kogekca Poccnitckon ®eaepaumm g0orosopos
ynpaBAeHUs MHOTOKBapTUPHbIM A0MOM, 06A3aHbl pasmecTuTb (onyb6auKoBaTb) WMHPoOpMaLMio B
COOTBETCTBMM C YTBEPMKAEHHbIM HACTOAWMM [loCTaHOBNEHMEM CTAaHOAPTOM B TeyeHuMe 2 MecALEeB CO
[OHA BCTYNNEHUA B CUy HacToawero MNocTtaHoBAEHUS.

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
B.MYTWH

YTBepKaeH

MNocTtaHoBNeHMeM [MpaBuTenbCTBa
Poccuiickoin Pepepaumm

oT 23 ceHTAb6pA 2010 1. N 731

CTAHAOAPT
PACKPbITUA NHOOPMALIUN OPTAHU3ALMAMM, OCYLLECTBNAIOLLNMMU
DEATENbHOCTb B C®EPE YNPAB/JIEHNA MHOTOKBAPTUPHbIMU JOMAMMU

(8 peq. MoctaHoBneHuA Mpasutensctea PP ot 10.06.2011 N 459)

1. Hactoawmit OOKyMeHT ycTaHaB/iMBaeT TpeboBaHMA K cocTaBy MHpopmauuu, nogierkallen
PacKpbITUIO  OpraHU3auuMAMM,  OCYLLECTBAAIOWMMM  OeATeslbHOCTb B chepe  ynpaBneHus
MHOTOKBAPTUPHbIMU AOMaMK (Jasiee COOTBETCTBEHHO - ynpasAsAiowue opraHmsaumm, nHdopmaums), a
TaKXke K NopagKy, crnocobam 1 cpokam ee packpbIThsA.

2. MNoga ynpasnstolwen opraHn3aumein B HaCTOALLEM SOKYMEHTE NOHMMAETCA lOpUaMYeckoe AnLo
HEe3aBUCMMO OT OpPraHM3auMOHHO-NPABOBOW GOPMbl UAW  WHAMBUAYANbHLIA NPeAnPUHUMATENb,
OCYLLEeCTBAAIOILME AeATENbHOCTb B cdepe ynpaBAeHUs MHOTOKBAPTUPHLIMKM AOMAMW Ha OCHOBaHWUM
[OroBOpa, 3aK/YEeHHOro B COOTBETCTBMM CO cTaTbeld 162 MuamwHoro Kogekca Poccuitckol
denepauun (aanee - 4OroBop ynpasaeHns).

MoA packpbiTUemM MHOOPMALMM B HaCTOALLEM AOKYMeHTe NoHumaetca obecneyeHne AocTyna
HeorpaHM4YeHHOro Kpyra avy K nidopmaumm (He3aBUCMMO OT LeIM ee MOJAyYeHMsA) B COOTBETCTBUM C
npoueaypoi, rapaHTUPYIOLLEN HaxoXaeHMe M NoayYeHne MHbopmaLmu.
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3. Ynpasnswowan opraHnsaumns oba3aHa packpbliBaTb CaeayoLLyo MHGopMaumio:

a) obuas nHpopmaumsa 0b ynpasnsioLlein opraHU3aLmm;

6) ocHOBHble NoKasaTenn GUHAHCOBO-XO3ANCTBEHHON AeATeNbHOCTU YNpaBAsAIoLLEelr opraHM3aumnm
(B YacT MCNoONHEHMA TaKoW yNpaBAAloLLEen OpraHu3aLmen 10roBopoB yrnpasaeHus);

B) cBeAeHMA O BbINOJHAEMbIX paboTax (OKasblBaembIX YyCayrax) no COAEP’KaHUID U PEMOHTY
06LLero MMyLLLeCTBa B MHOTOKBAPTUPHOM L0ME;

r) NopAgoOK M YCNOBMA OKAasaHWA YyCAyr MO COLEPXKAHWI0O M PEMOHTY ObLLero Mmyliectsa B
MHOTOKBapTUPHOM L0ME;

A) cBeaeHMAa O cToMMOCTM paboT (ycnyr) No cofepsKaHuio U PeMOHTY obLiero MmyliecTsa B
MHOTOKBapTUPHOM L0ME;

e) ceefieHMA O LeHax (Tapmdax) Ha KOMMyHaslbHble pecypchbl.

4. OTka3z B npepoctaBneHMM UHOOPMALMM MOXKET ObiTb 06KasfoBaH B YCTAaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickont depepaumnm cyaebHom nopsaake.

5. Ynpasasawowmmmn opraHnsaumamm nHGopmaLma packpbiBAeTCA NyTem:

a) obszatenbHOro onyb6/MKoBaHWA Ha oduuUManbHOM caiTe B ceTM MHTepHeT, onpeaensiemMom
YNOJIHOMOYEHHbIM defepanbHbIM OPraHOM UCMONHUTENbHOM BNACTHU, A TaK¥Ke HAa O4HOM U3 CefyoLwmx
caliToB B ceTu MIHTepHeT, onpeaensembix No Bbl6Opy ynpaBAsAtoWwen opraHM3aLmm:

CalT yNpaBAAoLLEN OpPraHnU3aumm;

CalT oOpraHa MCNoAHWUTENbHOW BAacTM cybbektTa Poccuiicko Pepepauunum, onpesensiemoro
BbICLUMM MCMNOJIHUTEIbHBIM OPraHOM rocyAapCTBEHHOM BNacTh cybbekTa Poccuitickonn depepaumu;

CaNT oOpraHa MeCTHOrO CaMOYynpaB/ieHMA MYHUUMNANAbHOIO 06pa3oBaHMA, Ha TeppUTOPUM
KOTOPOro yNpaBAAloLLaa OpraHN3aLmMs OCyLLECTBASAET CBOO AeATENbHOCTb;

(nn. "a" B pea. MNoctaHoBneHus MpasuTtenbcrtsa PO ot 10.06.2011 N 459)

6) onybnMKoBaHUA B opULMaNbHbIX MevyaTHbIX CpeacTBax MaccoBon MHPopmauumu, B KOTOPbIX
nybAMKYIOTCA  aKTbl OPraHOB MECTHOFO CaMOYMpPaB/iIEHMA W KOTOpble PACcnpPOCTPaHAKTCA B
MYHULUMNANbHbIX 06Pa30BaHUAX, HA TEPPUTOPUN KOTOPbLIX YNPaBAAIOLLME OPraHM3aUMM OCYLLECTBAAIOT
CBOIO AeATeNbHOCTb (Aanee - opuLManbHble NevyaTHble U3aaHuns);

B) pa3sMelleHMs Ha MHOOPMALMOHHbLIX CcTeHAax (CToiKax) B MOMeLWEeHUU ynpasasowen
opraHusauuu;

r) npenocTaBneHns WUHOOPMALMKM Ha OCHOBAHMM 3aMpoCoB, MOAAHHbIX B MUCbMEHHOM WU
3NEKTPOHHOM BUAE.

6. MHbopmauma pasmellaeTca ynpasaalowWelr opraHuMsaumer Ha odpuuManbHOM CalTe B CETU
NHTepHeT, onpeaensemom YrnoJHOMOYEHHbIM ¢deaepasbHbiM OPraHOM WMCMOAHUTENIbHOM BAACTH, a
TaKKe Ha cailTe B ceTn MHTepHeT, BbIDPAaHHOM €0 M3 YMC/la CaliToB, YKa3aHHbIX B ab3auax BTOPOM -
yeTBEPTOM NoANyHKTa "a" nyHKTa 5 HacToAwero MocTtaHosaeHuUA. Mpu 3TOM MHPOPMALLMA JOMKHA ObITb
OOCTYMNHa B TeyeHue 5 neT.

PackpbiTe WHPopmaumm nytem ee onybavKoBaHMA B cCeTM WHTepHeT W B3aMmoencreue
YyNO/JIHOMOYEHHOrO denepasbHOro opraHa MWCNOJHWUTENbHOW BAACTM, YMNOJHOMOYEHHbIX OpPraHoB
WCNONIHUTENbHOM BNAcTM cybbekToB Poccuiickolt Pepepaumn, YyNONAHOMOYEHHbIX OPraHOB MECTHOrO
CaMoOynpaB/eHNa C YNpaBAAOWMMM OPraHU3aLMaMM NPU  PacKpbITUM MHOpPMaLMM NyTem ee
onybiMKoBaHUA B ceTu MHTEePHET OCYLLEeCTBAAIOTCA B COOTBETCTBUM C PErIAMEHTOM, YTBEPKAAEMbIM
MWHUCTEPCTBOM PerMoHaibHOro pa3sntma Poccuiickon deaepauum.

Ynpasasawwaa opraHMsaumsa obssaHa coobwatb NO 3anpocy noTpebuTeneit - rpaxgaH w
OpraHM3auuii, ABNSIOWKNXCA COBCTBEHHUKAMKU (HaHUMaTENAMK) NOMELLEHMI B MHOTOKBAaPTUPHOM ZoMe
(manee - notpebutens), agpec opuLMaNbHOrO caiTa B CeTM MHTepHeT, Ha KOTOPOM pasmelleHa
nHbopmauus.

Ha Tepputopusx, rae oTcyTcTBYeT AOCTYN K ceTn UHTepHeT, MHGOpMaLMA pacKkpbiBaeTcA nyTem ee
ony6/nMKoBaHMA B OOULMANbHBIX MNEYaTHbIX W343aHUAX B MNOJHOM O0Obeme, a TaKXKe nyTem
npeaocTasneHna MHGopmaLmMm Ha OCHOBaHMM NMUCbMEHHbIX 3aNpPOCOB.

(n. 6 B pea. NoctaHoBneHuMA MpaButenbctea PO ot 10.06.2011 N 459)

7. Ynpasastowaa opraHmsauma obs3aHa pasmeltatb Ha MHPOPMALMOHHBIX CTeHAax (CTolKax) B
NnomeLLeHNN ynpasastowen opraHn3aummn u coobwaTb No 3anpocy notpebutenei agpec odpuunanbHOro
caliTa B ceTn MIHTEPHET, Ha KOTOPOM pasmelleHa MHPOopMaLMsA, 3 TaKKe HAMMEHOBAHUA N PEKBU3UTDI
obMLMaNbHBIX MeYaTHbIX U3AaHUN, rae pasmelleHa MHbopmMaums.
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8. B pamkax obuwen unHbopmaumm o6 ynpaBasloWeENd OpraHM3aUMKM pPacKpbITUO nognexar
cneaytowme cBeaeHus:

a) dMpMeHHOe HauMeHOBaHWE HPUAMYECKOrO NMua, GaMuUana, UMS U OTYECTBO PYKoBOAMTENS
YyNpaBAAOLWEN OpraHM3auUmn Uan Gammnmna, UMA U 0TYECTBO MHAMBUAYANbHOTO NpeanpUHUMaTENS;

6) peKBM3UTbI CBUAETENbCTBA O rOCYAAPCTBEHHOW PErncTpauum B KayecTse lopuanNYeckoro anua
WA UHOMBUAYANbHOTO NpeanpuHMMaTens (OCHOBHOW rOCYAapCTBEHHbIM PEerncTpaLMoHHbIA HoMep,
AaTa ero NpMCcBOEHUs U HAMMEHOBAHWE OpraHa, NPUHABLLEro PeLleHne O perncTpayum);

B) MOYTOBbIN agpec, aapec GakTUYECKOro MeCTOHaXOKAEHMA OPraHoB ynpaBaeHUa ynpaBasiowein
OpraHM3aumn, KOHTaKTHble TenedoHbl, a TakKe (Mpu Hannumm) oduuManbHbIA CalT B ceTM MHTepHeT 1
aapec aNeKTPOHHOM NoYThbl;

r) pexmm paboTbl ynpaBAAloWeENn OpraHM3aummn, B TOM YMC/E Yacbl MYHOTO MpUemMa rpaxgaH
COTPYAHMKaMM yNpaBAAloLen opraHn3aumnmn n paboTbl AUCNETYEPCKUX CNYKO;

A1) NnepeyeHb MHOTOKBAPTUPHbIX ALOMOB, HAXOAALMXCA B YNPaBAEHUW YNPABAAIOLLEN OpraHM3aLmm
Ha OCHOBE A0roBOpPa YNpaB/eHUs, C YKa3aHNEM afpPecoB 3TUX LOMOB M 00OLLEN Naowaan NoMeLeHNI B
HUX;

e) nepeyeHb MHOFOKBAPTUPHbIX LOMOB, B OTHOLIEHMM KOTOPbIX AOrOBOPbLI yrnpaBaeHUa Oblan
pacToprHyTbl B Mpeablaywem KaneHAapHOM rofy, C yKasaHMeM afpecoB 3TUX AOMOB M OCHOBaHMM
pacTopyKeHuA A40roBOPOB YNpaBAeHuUs;

) cBEAEHMA O YNEHCTBE YNPaBAAOLWEN OpraHM3aLMmM B CAMOPErYIMPYeMOI opraHm3aumm u (nam)
Apyrnx obbeaMHEeHUAX YNPaBAAIOWMX OpraHM3auMi C YKasaHMEM WX HaUMEHOBaHWM W afapecos,
BK/toYan odmUManbHbIA CalT B ceTu MIHTepHeT.

9. B pamKax uHbopmaunmnm o6 oCHOBHbIX NOKasaTensx GMHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU
YyNpaBAAOLWEN OPraHM3aLMKN PAaCKPbITUIO NOA/1eXKaT Ceayolne CBeLeHNA:

a) rogoBas byxrantepckas OTYETHOCTb, BK/IlOYas Byxrantepckunin 6anaHc U NPUIOKEHUA K HEMY;

6) cBegeHMa 0 40X04ax, MOJYYEHHbIX 32 OKasaHMe yCayr no ynpaBAeHWUI0 MHOTOKBApPTUPHbLIMM
AO0MamMM (Mo AaHHbIM pa3gefibHOro yyeTa 0X0A40B M pacxoaoB);

B) CBeAEHMA O pacxofax, MOHECeHHbIX B CBA3M C OKasaHMeM YCAyr no YnpaB/eHMUIO
MHOTOKBAPTUPHbLIMKU OMamMU (MO AaHHbIM Pa3ge/ibHOro yyeTa 40X040B M PacxoaoB).

10. B pamKkax nHpopmaLmMn O BbINONHAEMbIX paboTax (OKasbiBaeMbiX yCayrax) no coaepXaHuio u
PEMOHTY O0OlWero WMyLlecTBa B  MHOFOKBapTUPHOM  OOMe, BbIMOJHAEMbIX (OKa3biBaeMblix)
HenocpeaCcTBEHHO YNPaBAAIOLLEN OpraHU3aUMen, PAaCKPbITUIO MOA/IeXKaT caeaytowmne cBeaeHns:

a) ycnyru, OKasblBaemble YNpaBAsIOWEN OpraHusauMein B OTHOWEHMM OOLWEro MMyLLecTsa
COOCTBEHHUKOB MOMELLEHUA B MHOTOKBApPTMPHOM AOME, M3 YMCaa YCAyr, yKasaHHbiX B [lpaBunax
cogeprkaHMa obulero MmyLLecTBa B MHOFOKBapTUPHOM JAOMe, YTBEPXKAEHHbIX [locTaHOBAEHMEM
Mpasutenbctea Poccuinckon Peaepaunm ot 13 aBrycta 2006 r. N 491;

6) ycnyru, cBasaHHble C SOCTUXKEHUEM LEeNen ynpaBaeHns MHOFOKBapTUPHbIM AOMOM, KOTopble
OKa3blBAOTCA YNPABAAIOLLEN OpraHU3aLMen, B TOM Ynce:

YCNYrM, OKasblBaemble yMNpaBAfloWen opraHusauMer no obecneyeHWto MNOCTaBKM B
MHOTOKBAPTUPHbI 4OM KOMMYHa/IbHbIX PECYPCOB;

3aK/IloYEHME OT MMEHU COBCTBEHHMKOB MOMELLEHUI B MHOTOKBAPTUPHOM AOMe [0roBopoB 06
MCNO/Ib30BaHMM OOLLEr0 MMYLLECTBA COOCTBEHHWKOB MOMELLEHMA B MHOFOKBapTMPHOM [OME Ha
YCNOBUAX, ONnpefesneHHbIX peweHueM obuiero cobpaHusa (B TOM yucie AOrOBOPOB Ha YCTAHOBKY W
SKCMAyaTauMIo PEKNAMHbIX KOHCTPYKLMIA);

oxpaHa noabesaa;

OXPaHa KONNEKTUBHbIX aBTOCTOAHOK;

yyeT cO6CTBEHHMKOB NOMELLLEHUI B MHOTOKBAapPTUPHOM LOME;

WHble YC/IYTM NO YNPaBAEHUIO MHOTOKBAapPTUPHbIM JOMOM.

11. B pamkax MHPOpMALUN O NOPAAKE U YCAOBUAX OKA3aHUA YCAYT MO COAEPMKAHUIO U PEMOHTY
06LLero MmyLLLecTBa B MHOTOKBAPTUPHOM AOMe PacKpbITUIO MOANeXKaT creaytowme cBeeHus:

a) nNpoeKT [OoroBopa YnNpaB/ieHWs, 3aK/JloYaemMoro ¢ COOCTBEHHMKAMM MOMELLEHUIA B
MHOTOKBAPTUPHbIX [AOMaX, TOBapWULLECTBAMMU COBOCTBEHHMKOB KWJbSA, MKUAWUWHBbIMK, HKUAULWHO-
CTPOUTENIbHBIMU UM MHBIMU CMELNANN3NPOBAHHBIMKU NOTPEBUTENBCKMMW KOOMEPATUBAMMU, KOTOPbIN
OOJIKEH coAepKaTb BCe CyLLLECTBEHHbIE YC/IOBUA AOTOBOPa YNpaBaeHuUs;
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6) cBegeHMA O BbINONHEHMM 0653aTeNbCTB MO AOroBOPaM YnpasBiAeHUA B OTHOLIEHUU KaKAoro
MHOTOKBaPTUPHOro A0Ma, KOTOPbIE A0/1XHbl COAEPKaTb:

nnaH paboT Ha CPoOK He MeHee 1 roga NO COAEpXaHUIO U PEMOHTY obuiero MmyllecTsa
MHOTOKBAapTUPHOrO [OMa, Mep MO CHUMKEHWIO pacxogoB Ha paboTbl (yciyrv), BbiMoSHAEMble
(oKasbiBaemble) ynpaBasioWen opraHnsaLmen, ¢ ykasaHuem nepmoanyHoCTM M CPOKOB OCYLLLECTBIEHUA
Takux pabot (ycnyr), a Takxe cBefeHus 06 ux BbIMOAHEHUWU (OKa3aHWM) U O MPUYMHAX OTKNOHEHUA OT
naaHa;

CBEeAEHUs O KOJIMYECTBE C/Iy4aeB CHMMKEHMA NAaTbl 33 HapPyLWeEeHWA KayecTBa COAEp)KaHuAa wu
PEMOHTA 06LLLEro MMYLLLECTBA B MHOTOKBAPTUPHOM AOMe 32 NOCAeAHUA KaneH4apHbIli rog;

CBeAEeHUs O KOIMYECTBe C/TyYaeB CHUMKEHMSA M1aTbl 338 HaPYLEHUA KayecTBa KOMMYHa/IbHbIX YCayr
1 (UnK) 3a NpeBbllleHNE YCTaHOBIEHHOM NPOAONKUTENbHOCTU NepepbiBOB B MX OKasaHWUM 3a NocneaHui
KaneHaapHbIi roa;

CBeAeHUsA O COOTBETCTBMM KauyecTBa OKa3aHHbIX YCAYr rocyAapCcTBEHHbIM W MHbIM CTaHAapTam
(Np¥ HaANUYMKM TaKMX CTaHAAPTOB).

12. B cnydyae npuBiedveHUs ynpasasiolWen opraHusaumm B npeaplayliem KaneHgapHom roay K
aAMUHUCTPATMBHOW OTBETCTBEHHOCTM 3a HapylleHua B cdepe ynpaBieHUs MHOTOKBapTUPHbIMU
OOMaMU PacKPbITUIO NoasaexKaT KO/IMYECTBO TaKUX CAy4vyaes, KOMUU AOKYMEHTOB O MPUMEHEHUU mep
aAMUHUCTPATUBHOIO BO3AENCTBUA, a TaKKe Mepbl, NPUHATbIE ANA YCTPaHEeHUA HapyLeHWUA, MOBAEKLIUX
npumeHeHne agMUHUCTPATUBHbIX CaHKLIUIA.

13. MHpopmauma o ctoumocTn paboT (ycayr) ynpasasaiowein opraHM3aumm A0NXKHa coaepXaTh:

a) onucaHue coAeprKaHUsA Kaxkaolh paboTbl (ycnyru), NepuoauyHOCTb BbINOAHEHUA PaboTbl
(okasaHua ycnyru), pesynbraT BbiNOAHEHUA paboTbl (OKa3aHUA ycayru), rapaHTURHBIN CPoK (B ciydae,
€C/IM TapaHTMsA KauyecTBa paboT npeaycmoTpeHa ¢enepanbHbIM 3aKOHOM, WMHbIM HOPMATUBHbIM
npaBoBbIM akTOM Poccuiickoi deaepaumm Uav npegaaraercsa ynpasastollelt opraHmMsaument), ykasaHve
KOHCTPYKTUBHbIX OCObBeHHocTel, cTeneHn ¢U3NYEeCKoro M3HOCa M TEeXHMYECKOro COCTOAHMA obuiero
MMYLLECTBA MHOFOKBAapPTUPHOIO A0Ma, onpeaenstowme BbiIbop KOHKPETHbIX paboT (ycayr);

6) cTOMMOCTb Kaxaol paboTbl (ycayr) B pacyete Ha eauHULy M3mepeHns (Ha 1 KB. meTp obuieit
nJowaam nomeLleHUn B MHOTOKBAapTUPHOM AOMe, Ha 1 mor. meTp COOTBETCTBYIOLUMX WMHMKEHEPHbIX
ceteil, Ha 1 KB. MeTp MJOWAAMU OTAENbHbIX OOBLEKTOB, OTHOCALLMXCA K O0blemy umMyLLecTsy
MHOTOKBApPTUPHOro A0oMa, Ha 1 NpMbop y4eTa COOTBETCTBYIOLW,Er0o KOMMYHa/IbHOTO pecypca u ap.).

14. B pamKax nHdpopmaumm o ueHax (Tapudax) Ha KOMMYHaIbHble PecypCbl PAaCKPbITUIO NoasiexaTt
cneaytolme cBeaeHus:

a) nepeyeHb KOMMYHa/IbHbIX PECYPCOB, KOTOpble YMNpaBAAloWas OpraHW3aumsa 3akynaer y
pecypcocHabKalolmMx opraHuM3aumii, C yKasaHMeM KOHKPETHbIX MNOCTaBLIMKOB, a TaKXe obbema
3aKymnaembIX PecypcoB 1 LUeH Ha TaKue pecypcbl, MO KOTOPbIM YNpaBAaoWwan opraHM3auma 3akynaert ux y
pecypcocHabKalolmx opraHu3aumii;

6) Tapudbl (LeHbl) ans noTpebuTenel, ycTaHOB/EHHbIE ANA PECYPCOCHAbXKaOWMX OpraHM3aunit, y
KOTOpPbIX YMNpaBAAlollas opraHM3auMa 3aKynaeT KOMMYyHasbHble pecypcbl. [pn 3ToM ynpasastoLLan
opraHM3aumA yKasbiBaeT PeKBM3MTbl HOPMAaTMBHbLIX MPaBOBbIX aKTOB (AaTa, HOMep, HaumeHoBaHue
NPUHABLLEro aKT opraHa), KOTOPbIMW YCTaHOB/EHbI Takue Tapudbl (LeHbl). CBeaeHMa o Tapudax (ueHax)
NPUBOAATCA MO COCTOSAHUIO HA [EHb PacKpbITUA MHbOPMaUUM U MNoasiekaT OBHOBAEHUIO B CPOKM,
YKa3aHHble B NYHKTe 16 HacToALLero AOKYMeHTa;

B) Tapudbl (UeHbl) Ha KOMMYyHas/bHble YCAYrK, KOTOPble MPUMEHAIOTCA YNpaBaAsaoWwen
OopraHusaumen 4na pacyeta pasmepa naaTexken ana notpebutenen.

15. UHpopmauma, noanexalan packpbiTUIO YNPaBAAIOLWEN OpraHM3aumen nyTem pasmeLleHns Ha
MHPOPMALMOHHBIX CTeHAax (cToiKax) B MOMELWEHUU YNPaBAAOWEN OpraHu3auuu, A0NXKHa b6biTb
OOCTyNHa HeorpaHUYeHHOMY Kpyry Aul, B TeyeHuMe Bcero paboyero BpemeHW ynpasasatoLlen
opraHusaumn. MHdoOpMaLMOHHble CTeHObl (CTOWMKKM) AOMKHbBI pacnofaraTbCA B AOCTYNHOM Ans
nocetutenen mecre U oPpopmaATbCA TaKMM 06pa3om, YTOO6bl MOXKHO ObiNo cBOOOAHO O3HAKOMMUTLCA C
pasmeLeHHON Ha HUX MHOoPMaLMEN.

Ynpasnaioume opraHM3aumMm XpaHAT KOMUU MaTepuasnos, pasmellaemblX Ha MHGOPMaLMOHHbIX
cTeHaax (cToikax) B NomelleHUn ynpasaatoLen opraHnsauumn (Bkaodan sce obHoBAeHMA), B TedeHne 5
ner.
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16. I3ameHeHUs, BHECEHHbIE B PACKpPbITYi0 MHPOpMaLMIO, noanexat onyb/IMKOBaAHMIO B TeX Xe
WMCTOYHMKAX, B KOTOPbIX NepBOHa4yasbHO Oblna onybaMKoBaHa COOTBETCTBYHOWAA MHboOpmauma, B
cheayroume CpoKu:

a) Ha oduuUManbHOM caiiTe B ceTu MHTepHeT, yKa3aHHOM B noAnyHKTe "a" nyHKTa 5 Hactosulero
[OKYMEHTa, - B TedyeHue 7 paboumx aHen co AHA N3MEHEHUA COOTBETCTBYIOLLNX CBEAEHNI;

6) B odUUMANbHbLIX MNeYaTHbIX WM3AaHUAX - B TedyeHMe 30 [AHEN CO AHA M3MEHeHUs
COOTBETCTBYIOLLNX CBEAEHWNIA;

B) Ha WHPOPMAULMOHHBIX CTeHZax (CTOMKax) B MOMELLEHMM YNPaBASIOWEN OpraHusauuu - B
TeyeHue 2 paboumnx gHel co AHS U3MEHEHUA COOTBETCTBYHOLMX CBEAEHUN.

17. PackpbiTve MHPOPMALUM MOXKET OCYLLECTBAATLCA HA OCHOBAHMWM MUCbMEHHOrO 3amnpoca u
3anpoca B 31eKTPOHHOM BUAeE.

B cnyyae ecnn 3anpawmBaemas MHPoOpmauMAa packpbiTa B HeobxoaMmom obbeme Ha
odmumanbHom caite B cetn MHTepHeT u (Mnun) B opuLManbHbIX NEYaTHbIX U3AaHUAX, ynpaBAastowan
OpraHusauma BMpaBe, He PacKpbiBad 3anpawmBaemyto MHPoOpPMaLMio, COOBOWUTL adpec yKasaHHOro
oduuManbHOro camta M (MAnM) HaMMeHOBaHMA U PEKBU3UTbI ODULMANBHBIX NEYaTHbIX U34aHUN, rae
pa3meleHa nHbopmaums.

18. UHPopmauma Ha OCHOBAHWWM 3anpoca B 3/IEKTPOHHOM BMAE NPEeAOCTaBAAETCA Ha aapec
3/IeKTPOHHOM NOYTbl NOTPEbUTENA B TeYeHNe 2 pabounx AHEN co AHA NOCTyNAeHus 3anpoca.

19. OTBeT Ha 3anpoc B 3/IEKTPOHHOM BWAE AO/MKEH COAepaTb TEKCT 3anpoca nortpebutens,
3anpawmBaemyto MHGopmaumio, pammnanio, MMa, OTYECTBO M AO/KHOCTb COTPYAHWKA YNpaBAstoLWEeN
OpraHusaLmumn NaAn UHAMBUAYANbHOIO NPeANPUHUMATENSA, HanpaBasAoLWwero MHGopMaLuto noTpedbuTento.

20. MNpuHATble B 3NEKTPOHHOM BMZAE 3aMpPOChl, @ TAKXKe MOJyYeHHble MUCbMEHHbIE 3anpocbl U
KOMMM OTBETOB NOTPEbUTENAM XPaHATCA YMNPaBAAIOWENA OpraHM3aumen COOTBETCTBEHHO Ha
3/IEKTPOHHOM M ByMaXKHOM HOCUTEeNAX He MeHee 5 feT.

21. MpepoctaBneHne MHGOPMALMK MO MUCbMEHHOMY 3anpocy ocyulecTsnfetca B 20-AHEBHbIN
CPOK CO AHA ero nocTynjeHua MocpeacTBOM HanpasieHua (B NUCbMeHHo ¢opme) B agpec
notpebuTena nOYTOBOrO OTNpaBneHMA AAMbo BblgayM 3anpawnMBaemMon MHPoOpPMaLMKU  NUYHO
NnoTpebunTeNto N0 MECTY HaXOXAEeHMA YNPaBAAIOLWEN OpraHU3aLmu.

22. TIMCbMEHHbIMA 3anpoc, MNOCTYMUBLUMA B agpec YNpPaBAAOWEN OpraHM3auuu, MoANEKUT
pernctpauuMm B JAeHb €ero MnocTynaeHus C MNPUCBOEHMEM €My PEernmcTpaumMoHHOrO Homepa W
NPOCTaBAEHMEM LUTaMMNA COOTBETCTBYHOLLEN YNPaBAAIOLWLEN OpraHM3aLnu.

23. B nucbMeHHOM 3anpoce, MNOAMMCAaHHOM MNOTPebuTenem, YKasblBalOTCA Yynpasasaowasn
opraHusaums, B agpec KOTOpPOW HanpaBnaetcs 3anpoc, Gamuans, MMs U OT4ecTBo (HaMmeHoBaHMe
IOpPMANYECKOro Nnua) NoTpebutens, NoOYTOBbLIN agpec, NoO KOTOPOMY AO/XeH OblTb HanpasaeH OTBeT,
M3naraeTca CyTb 3anBJ/IEHMA, a TaKKe YyKasblBaeTca cnocob nonyyeHus uHbopmauum (nocpeactsom
NMoYTOBOro OTNPAaBAEHUS UM BblAauyn IMYHO NOTpebuTtento).
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